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Onboard to Safelite’s Bill Management System 

Below is step-by-step instructions on how to get started:

This user guide provides our customers and clients with step-by-step guidance on how to onboard to Safelite’s 
advanced payment platform, Oracle Bill Management.  This platform allows you to view invoice information and make 

payments by credit card or ACH.  

Email and Registration

Overview

1. From your email, locate the invite message from 
Safelite called Safelite Bill Management Account 

Activation.

2. Copy your temporary password, then click the 
Registration link.

3. Type in your email address in the Username field, 
then click Next.
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Email and Registration (Continued)

4 Type your temporary password, then click Verify.

5. You will be prompted to create a new password. 
Type a new password that meets all the necessary 

requirements, then click Change Password. 
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Email and Registration (Continued)

6. You will be prompted to set up a phone number to 
receive a verification code via SMS. Select your 

Country (e.g., United States) from the drop-down 

menu.

7. Type your phone number in the Phone number field, 
then click Receive a code via SMS.

8. Type the code you received via SMS into the Enter 
code field, then click Verify.
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Getting Started in Safelite’s

Bill Management System - External

General Inquiries: For general questions regarding your account, contact our Commercial 
Billing Department at 800-835-2092, Option 1, Option 1 again.

Alternatively, you can email commercialbilling@safelite.com for prompt assistance.

Our dedicated support team will be available to address any questions you may have. 

Need Assistance?

Disputes and Account Support: If you have disputes or need account support, our 
Commercial and Client Services teams are ready to help with invoicing discrepancies.

Web Page Support: It is recommended you use a supported browser to access any 
Oracle Cloud applications. We do not recommend accessing on a smart phone.

1. Check this page to view the list of supported browsers.

2. Confirm you are attempting to access the correct URL by locating your Welcome 

Email.
3. Check your browser settings to ensure they are set to accept cookies and pop-ups 

from:

• https://www.cloud.oracle.com 

• https://www.oraclecloud.com 

• https://customerportal.safelite.com
• https://id.portalusers.safelite.com

4. Contact your organization’s IT department for further troubleshooting.
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Other Resources

There is an additional user guide available to assist you while using Safelite’s Bill Management System.  Refer to How 
to Manage Payments in Safelite’s Bill Management System user guide for step-by-step instructions on viewing 

invoices and making payments using a credit card or ACH transfer from your bank account. 

 

https://docs.oracle.com/en-us/iaas/Content/GSG/Tasks/signingin.htm
https://www.cloud.oracle.com/
https://www.oraclecloud.com/
https://customerportal.safelite.com/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fid.portalusers.safelite.com%2Fapp%2Fslhub_oraclefusionnaprod_1%2Fexkfa3yr63kXc5odV417%2Fsso%2Fsaml%3FSAMLRequest%3DhZJPc9owEMW%252FikcXTrZs%252FiSNBpNxSzKBBuoWyqS9ZBRZAjWyZLRyDd%252B%252BsiEzaQ%252F0utrd93tvNb49lCr4zS1Io9NeEsW9gGtmCqm3ae%252F7%252Bj780LudjIGWqiJZ7Xb6G9%252FXHFzg5zSQ7iFFtdXEUJBANC05EMfIKls8kn4Uk8oaZ5hR6DxyAJminXMVwbhpmqgZRMZucT%252BOE%252Fy0eFyxHS9pKDU4qhlHwb2xjHfSKRJUgS%252Fl55Ufpe5AL%252Bq%252FnJqAPKzXeZh%252FWa1RMJumSBbhXIh9lv36bPM7KAb87mrLF8sf82y%252Fb2aj%252Bdf59EHQ5cZpFGzOCSG%252F0Y8D1HzWETpfivvDML4Jk%252F46uSajEUlGP1Ew9SFJTV031doF71cWUWWso6oGvzACKriSjkfMlJhWFQa1q1%252BejaVMcVG3ipr6%252FIrnBPPDq6CDo70avD6xkSk2w%252BQaAxjcngCdTkQ6MPvuNpejoeAxWsIu5ZK6y%252B1txacmulbCtZPuiCZv3pTZSh1yV1chUAqiA08iQSPDIDp5YsrUReuWDIcDbGiJBS%252FG%252BB37219beq3ZNDdKsuN%252F4ZIo%252BReupFJlRWE5AAoypUzzyXLqeIqcrTnCk5Pq35968gc%253D%26RelayState%3Did-p4HVNuziHpMfjG-jmrgri2aQDfS-XjOIosxrYR8j%26SigAlg%3Dhttp%253A%252F%252Fwww.w3.org%252F2001%252F04%252Fxmldsig-more%2523rsa-sha256%26Signature%3DSqC6YFnDJ%252Fi3%252FmnXYgPBDDLlMC41ro8RTE0U1d6fBrrf5OB8a2thr9sVaXHW%252F6p6mQ6NfPU8psXubuKOL5umZCu86RlN4ZXbpk8slfTemomy9WP97E%252FnlHlnsRp0tKgMqjgzgIF3YgcsRizyMaH4LoyDsGyITR%252FeUh%252FjSXMcacUhetoyj8%252FCvFbbRROT5GXr98iQBuE128nGmUXu%252BRQhczkrmDfSNdU3umGxOjb%252B%252FgbgsgesekJPOL4sKquVMlOZrHDp5e%252BHx2gemc1SaBQwCgL4TR0mQUvtSK%252BHTJd%252Bb%252BYVOy7TE2AStXw2RHfq3Cv9UUJgudJ%252Fk4s3Nsept5jp9Pgc6shMAQVN4FnyvbGX%252FX0E5EqyvWiaLhMOmUyMcASy5jkVBJrrwr3j1bxlIKtfSASTmWNtrGUIBEsNgEA4tw2USu7%252FrYNRwslxi3BSs%252Fmo95Ql3sWz15YzUXZnBwfY1O3zZHupIjrU3TbNuyrCCfH3PjiGN9UNyZPW2o7gBuUA&data=05%7C02%7CMelanie.Farkas%40safelite.com%7C0d70141df64f4cc7386208dcd3d98f2c%7C20a49a1660f64c76b543b23048abea98%7C0%7C0%7C638618178600170000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FxpizQRtZbVCC%2Fb8O86jnXbu7a9CWGFY7rS204kncKo%3D&reserved=0
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